
The psychological wellbeing and financial decision-making of older Australians in times of uncertainty

The arrival of the COVID-19 pandemic in early 2020 generated fear and uncertainty in the community leading some 
older Australians to re-evaluate their financial options and to make short-term decisions that may not have been in their 
long-term interest.

In this project we explored the interplay between protective financial behaviours, psychological wellbeing and financial 
decision-making in older Australians in a time of crisis, i.e. COVID-19 pandemic. The project and was funded by the 
ECSTRA Foundation. Our research involved interviewing 63 older Australians and surveying 1501 older Australians from 
the general community aged 55 years and over and in various stages of pre-retirement to full retirement.

This project produced the following outcomes: 

1. A deeper understanding of the underpinning psychological factors and their impact on financial decision-making 
at a time of crisis. 
2. The development of a ‘Financial knowledge, efficacy, attitudes, and resilience’ questionnaire.
3. An open-source database containing survey responses.
4. A co-designed Assurance Information Package using the principles of pause, reflect and connect to inform 
decision-making at times of financial uncertainty.

Key research findings:

• Most older Australians feel financially secure. 
• Pre-retirees, and older Australians with health issues, are particularly worried about their financial future.
• Men are more likely to speculate on the stock market and change their retirement investments to high growth 

options in times of crisis.
• Women are less confident about their finances and more worried about making mistakes in retirement 

investment decisions. 
• Older Australians’ psychological wellbeing is linked with their financial confidence and financial help-seeking. 
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The Future
• Encourage Australians to adopt healthy financial management behaviours early in life.
• Focus on the financial wellbeing of vulnerable groups such as older women, divorcees, 

business failures, supporting adult children in the current housing market, etc.
• Inform government superannuation policies and communications to older Australians. 
• Generate resources that reduce fear and panic at times of financial uncertainty. 
• Inform practices regarding the maintenance of financially related legal documents 

(wills, etc). 
• Identify and address obstacles to obtaining reliable and affordable financial advice.
• Provide information about the implications of providing financial assistance to family 

members and financial abuse.
• Provide targeted assistance to older Australians with health issues.
• Explore the implications of the ongoing impacts of the COVID-19 pandemic on the 

financial wellbeing of pre-retirees.
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